IEEE TRANSACTIONS ON

ENGINEERING

MANAGEMENT |

A PUBLICATION OF THE IEEE TECHNOLOGY MANAGEMENT COUNCIL
{FORMERLY |EEE ENGINEERING MANAGEMENT SOCIETY )

NOVEMBER 2011 VOLUME 58 NUMBER 4 IEEMA4 (ISSN 0018-9391)
i
|.;.DFTDR||'\L il
Editorinl ot ovam b A S s L i s i s e o e b e B . Sabherwat 609

RESEARCH ARTICLES

Consumer ALLLplance af Personal Information and Communication Technolomy SErvICES . .. oot et o et e
YL Thong, Vo Venkaresh, X, Xu, S-J. Hong, and K. :-‘ Tam 613
From Intellectual (,aplldi to Firm Performance: The Medmtmg Role of Knnwln.ui;__:_ Management Capabilities. . Lo 00oiioiil i
................................................................................................. F-Chieh Hyu and B, Sabherwal 626
Ensuring Quality Seience From “R” to “D': An Optimal Adoption Strategy for Ii- Licensing of Fh.zrmﬂceuucal Innovation .
.......................................................................................................... G, thi E!Hd W C.‘zr'n 643
Supporting Reliability Decisions During Defense Procurement Using a Bayes Linear r'wiul.hmh1luu)r M. Revie, T. Bedford, and L. Walls 662
Heterogeneity and Intensity of R&D Partnership in Italian Manufacturing Firms . A% Misdenea A Berchicet 674
A Novel Appmﬂch to DSM-Based Activity Sequencing Problem. . ..ooiuie e inee i i oo ¥ erz Wi !nr. TN, Gah. :r.ru.fM Xie (%138
SPECIAL SECTION ON GLOBAL INFORMATION SYSTEMS SOURCING
Ouisourcing and Offshoring Engineering Projects: Understanding the Value, Sourcing Muodels, and Coordination Practices. ... ovo.ooeeie..
............................................................................... L. Willeacks, 1. Osthrt, L Korlarsky, and J. Rottman 706
Global Mullisourcing Strategy: lnngmtmg IJ::Irmng From Manufacturing Into I'T Service Qulsoureing .. .. .o venens N Su and N. Leving 7l it
Managing Software Outsourcing Relationships in Emerging Economies: An Empirical Study of the Chinese SmaM- and Medium-Sized
B R R e e T e e e e e S -E Ren, EDWE T Neai, and V. Cho T30
An'Empirical Investigation of Client Managers® Responsibilities in Managing Offshore Outsoureing of Software-Testing Projects ... ...
.......................................................................................... R E dain, R 8. Poston, and J. C, Simon 743
Information Technology and Distance-Induced Effort to Manage Offshore Activities . i veenn B AL Auberi, 8. Rivard, and M. Templier 758
Coordination and Performance in Global Software Service Delwr:ry The Vendor's Perspt,ctwe ..........................................
.............................................................................. A, Gopal, LA L\;}mmﬁ 8. Gosain, and D. P. Darcy T2
Hallowed Grounds: The Rele of Cultural Values, Practices, and Institutions in TMS m an Offshored Complex Engineering Services Project ..
.................................................................................................. 8. L darvenpaa and E. Kf.‘aﬁug 786
The Sidelining of Top IT Executives in the Governance of Outsourcing: Antecedents. Power Struggles. and Consequences ... ... ... ..
....................................... e S R s e S e et by e Y Whitten 799
ANNOUNCEMENTS :
N N B B R T R el D s oo s pte rw sl g s o Oyt g sy L S 0S8 B L bt e 4 e e 7 815
R EETAE i e P e ] e R T G e Sl e Pl e e R e S D RS S A S I 817
BortheominEEngineenng b ane e mERESeniBIENCeS —ar s ot e e e e e e e s e e BI8
Papers to be Published in Future Issues of the IEEE TRANSATTIONS ON MANAGEMENT REVIEW .00/ oot i ueiinen s i it et i 819
e g b e e e s A e e P S Kk S e e o S e e b e 821
L N DR, o e e v s i o el i o e e e s e e S 823

I 'fUJ |T,{FL—J

Hps =170 4

$IEEE



